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Challenge & Refusal - It’s not personal. It’s the Law.

Gauging whether someone is 19 or not can be difficult - some people look

- or attempt to look - older than their age. That’s why the LCBO has set the
bar higher with the Check 25 program. It is essential that you - as a frontline
retail employee - always request ID when someone looks under 25. By
following the four steps - challenge, check, evaluate and where warranted
refuse - you help to ensure alcohol doesn’t end up in the hands of underage
teens.

Part 1: Prescribed ID

Part 1 of this Guide shows all 8 types of proof of age photo ID prescribed
under Ontario’s Liquor Licence Act:

e LCBO’s BYID (Bring Your ID) Card

*  Ontario Driver’s Licence

*  Ontario Photo Card

e Canadian Citizenship Card

e Canadian Passport

e Canadian Forces |dentification Cards
*  Permanent Resident Card

*  Secure Certificate of Indian Status

As you know, these are the optimal forms of ID to rely on when you challenge
someone to prove that they are of legal drinking age.



LCBO BYID (BRING YOUR IDENTIFICATION) CARD
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Plastic card, not laminated *  Prescribed
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ONTARIO DRIVER'’S LICENCE -

STANDARD ONE PIECE

* Plastic card, not laminated

* Raised lettering on the date of
birth and licence number

e Actual dimensions not shown

* Includes expiry date

*  Prescribed

Front face
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2007/11/26 4b EXPJ EXF
2 16 HGT/HAUT. 1

sl e
2 Identifier

e Older version will feature magnetic
stripe on back and is valid up until
expiry date

*  Always check the expiry date

*  May include age identifier

Reverse
face
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In some instances, customers may present a 2-piece driver’s licence. (e.g.
licence holder moved, renewing licence, etc.) This will include a paper
document with the licence holder’s personal information and their plastic
Driver’s licence with sticker on it indicating ‘Valid Photo Only’. Customers
must be able to present both the paper document and the plastic card when

challenged for proof of age.



ONTARIO PHOTO CARD

Front face
Age
Identifier
e Clipped corner right hand side * Includes expiry date
e Purple in colour * May include age identifier

* Raised ON CANADA lettering
e Actual dimensions not shown
*  Prescribed

e Reverse face
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NOTE:
First issued July 2011 (07)
No card will have an issue date prior to 2011/07

i

i




CANADIAN CITIZENSHIP CARD

S Laa il

bl

Government
of Canada

Gouvernament
du Canada

KAILA SAMPLE

YA

HEIGHT

D.O.B.-DdaN
P e

1984 01 10 | F

160

gl EYES-YEUX

2002 04 -

A0000000

e

On February 01, 2012 a letter-
sized paper certificate replaced
previous wallet-sized plastic
cards

The paper certificate DOES NOT
include a photo

The certificate is NOT acceptable
as proof of age

Wallet-sized cards with a DP
date of 2012 02 or earlier are
still valid

Certificate

of
Canadian Citizenship
This is to certify that

5 bl et

is @ Canadian citizen under ﬂu' ropisions of
mra]'ri‘”izﬂrd;“l An‘! and, ;ls § d” rﬂTrd
o all £ its and privi and is sul
| { 1o all rhe"'%'um-. m::l mmnhhuﬂ oﬂ
‘ § Canadian citizen.

Front face

DP = Date
Produced

If the DP date on the wallet-

size card is later than 2012

02, itis likely the card has

been tampered with — ask

for a second form of valid
government-issued photo ID; if
none is available refuse the sale
and record the challenge

" Certificat
de

i Citoyenneté Canadienne |

Ce certifical atteste que

est citoyen canadien aux termes de la Loi sur |
la citoyennelé et, & ce titre, jouit de fous les
droits et pnmi:grs et est assujettele) & tous §
les devoirs ¢f responsabilités d'un citoyen |
canadicn.

Reverse face



CANADIAN PASSPORT

Front face

CANADA

PASSPORT
PASSEPORT

ACTUAL SIZE NOT SHOWN
DIMENSIONS ARE:
3%% width x 478 height (92 mm x 124 mm)



CANADIAN PASSPORT

The personal information pages (pages 2 and 3) identifying the bearer include:

Digital photo, printed and
embedded into the page — it
also appears on the electronic chip

EMDORSEMENTS AND LIMI"I\I"UMS u.1_m.r.ons ‘f'- NISI'QCI.\ODA
Personal data and signature
printed and embedded in
the page, cannot be removed or
erased — this information is stored
on the electronic chip

Sagauaturs of buarer -Signature du 1uknes

Holographic images

embossed in the laminate
to secure the information page —
view the images by tilting the
booklet in reflected light

______________ —— @ “Optically variable ink”
PASSPORT @CANADA wom changes colour under

PASSEPORT

different lighting

sy Consiry P s s

ZE000485

@ ePassport symbol
oy represents that this is an
w

ePassport containing an

embedded electronic chip

Secondary photo appears in

Dt magaryDinta Puaph i

e TRl grey scale
: GATINEAU
NHARTIN<<SARAH<<<<<<<<<<<<<<<<<<<<<<<<<< See-through Ietter_s CAN
D0485<2CANB501019F2301147<<<<<<<<LL<<<<02 appear when looking through

the page

Machine-readable

zone, with the bearer’s
personal information and
passport details

ACTUAL SIZE NOT SHOWN
DIMENSIONS ARE:
3%% width x 478 height (92 mm x 124 mm)



CANADIAN FORCES IDENTIFICATION CARD

Surname

Status  Statut

Expiration

a
Canadian Forces Carte d’identité des
Identification Card  Forces canadiennes

Eﬁ rénoms

Front face

EN

e Plastic card, not laminated o
e Completely flat in texture J
* No raised edges

* Actual dimensions shown

*  Prescribed

Includes expiry date

May include a hologram of the
NDIS (National Defense Identifi-
cation Services) bilingual logo

Reverse face

Born / Né(e)

SN/NM Gender / Genre

If found drop in any
Canadian mailbox K1A 0K2

spECIVME"

Holder's Signature ~ Signature Du Titulaire

Blood group / Groupe sanguin

Serial No/N* d'ordre

Si on trouve cette carte la
déposer dans une boite &
lettres canadienne K1A 0K2

There are five types of cards: .
e Canadian Forces Identification

card .
e Civilian Identification card
*  Temporary ldentification card

NOTE:

Allied and Visiting Forces
Identification card

Allied and Visiting Forces
Dependant Identification card

These are sample cards and are therefore blank. Issued cards will
contain holder’s information.



CANADIAN FORCES IDENTIFICATION CARD

Front face
National Defense
Defence nationale
Civilian
Identification Card p | civil
Surname N"M
rénoms
Status  Statut
I-I A Expiration
NDI 21
e Plastic card, not laminated * Includes expiry date
e Completely flat in texture *  May include a hologram of the
* No raised edges NDIS (National Defense Identifi-
e Actual dimensions shown cation Services) bilingual logo

*  Prescribed

Reverse face

Born / Né(e) Serial No / N® d'ordre

PRI/ CIDP 1 ENsenre

Holder's Signature Signature Du Titulaire

If found drop in any Sion frouve cette carte la
Canadian mailbox K1A 0K2 déposer dans une boite a
lettres canadienne K1A 0K2




CANADIAN FORCES IDENTIFICATION CARD

Front face

i+l

Temporary
Identification Card
SURNAME - NOM

d’identité temporaire

|SSUING OFFICER - DELIVREE PAR

Plastic card, not laminated
Completely flat in texture
No raised edges

Actual dimensions shown

Includes expiry date

May include a hologram of the
NDIS (National Defense Identifi-
cation Services) bilingual logo

Prescribed
Reverse face
BORN SEX HEIGHT WEIGHT HAIR EYES
NE (E) SEXE TAILLE POIDS CHEVEUX YEUX
. S -
SCARS-AMPUTATIONS-BIRTHMARKS-TATTOOS (VISIBLE)

CICATRICES-AMPUTATIONS-TACHES DE NAISSANCE.
TATOUAGES (VISIBLE) |

M

OMPLEXION
INT

DATE AND UNIT OF |SS!
DELIVREE LEfPAR

—_—
SERIAL NO. - No D'ORDRE

012345

HOLDER'S SIGNATURE

SIGNATURE DU DETENT%
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CANADIAN FORCES ALLIED AND VISITING FORCES IDENTIFICATION CARD

Front face
o
Allied and Visiting Forces  Carte d'identité des Forces
Identification Card alliées et visiteurs
Surname Nom M EN
MONINTS ‘ noms
/i Status  Statut :
: ' | Expiration
e Plastic card, not laminated * Includes expiry date
e Completely flat in texture * May include a hologram of the
* No raised edges NDIS (National Defense Identifi-
e Actual dimensions shown cation Services) bilingual logo
*  Prescribed
Reverse face
Born / Né(e) Blood group / Groupe sanguin

SN /NM Gender / Genre Serii ENrdre

Holder's Signature  Signature Du Titulaire

If found drop in any Si on trouve cette carte la

Canadian mailbox K1A 0K2 déposer dans une boite &
letires canadienne K1A 0K2
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CANADIAN FORCES ALLIED AND VISITING FORCES IDENTIFICATION CARD

* &

Allied and Visiting Forces  Carte d’identité des Forces
Identification Card alliées et visiteurs

SECIMEN

Dependant of personne & la charge de

Expiration

e Allied and Visiting Forces Depen-  * Includes expiry date

dant Identification Card * May include a hologram of the
e Plastic card, not laminated NDIS (National Defense Identifi-
e Completely flat in texture cation Services) bilingual logo

* No raised edges
* Actual dimensions shown
*  Prescribed

Reverse face

Born / Né(e) Serial No / N° d'ordre

ENenre

Holder's Signature  Signature Du Titulaire

If found drop in any Si on trouve cette carte la
Canadian mailbox K1A 0K2 déposer dans une boite &
lettres canadienne K1A 0K2




PERMANENT RESIDENT CARD

CARTE DE RESIDENT

| I o Government Gouvernement T .
| - CARD PERMANENT

of Canada  du Canada
Name/Nom
SPECIMEN
LATIKA YASMIN

ID No/No 1D
0018-5978
Sex/ Nationality/
Sexe Nationalité | .uiiias
Iy

F IND

Date of Birth/- U et o
’B‘a,t&deaéissimce P4 14?.“ e
~ 18 MAY /mA1 87 2

~ SPECIMEN

e Plastic card, not laminated *  Prescribed
e Completely flat in texture e Includes expiry date

* No raised edges
* Actual dimensions shown

raoocoor2 ([N

e HeightTaille : 164 cm Eyes'Yeux:BROWN / BRUN ) cos/PON - IND
PR Since/RP depuis : 09 07 2001 OTTAWA Category/Catégorie : FC1/CF1

CACANTAOO000128<00185978<<<<<5
8705183F1409127IND<090912<00<6
SPECIMEN<K<LATIKA<KYASMIN<K<K<K<L<<LKL
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Front face

Reverse face



INDIAN AND NORTHERN AFFAIRS CANADA - CERTIFICATE OF INDIAN STATUS

Bl - amven, DReryEeE) [ INAC
z m‘nrn;-——* e Rﬂglﬁtratlﬂﬂ
Vo @ i —N
2 vilw L
: N T T Name
W S |
- T T i J g
Hi_ mm; ey s et -‘-"h

Mational
Print Centre
L Document ID

-

IR @ Canadd

NOT YALID FOR BORDER CROSSING

INAC :
Serial Number

L |

| No Machine

INTO THE UNITED STATES OF AMERICA
MON VALIDE POUR TRAVERSER LA FRONTIERE Readable Zone
ET ENTRER AUX ETATS-UNIS D'AME RIQUE {HRZ]

In-Canada Format

* Plastic card not laminated

* Not actual dimensions shown

e First Nation Hologram on front of the card

*  Prescribed

* Back displays: Not valid for border crossing into the United States of
America

* Includes expiry date
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INDIAN AND NORTHERN AFFAIRS CANADA - CERTIFICATE OF INDIAN STATUS

Bl e mhvma SWRSEGTE) [ INAC
;;;;E;ﬁ-nrr"‘.—hm‘ﬁb—l-—-—' Rﬁglﬂtratlﬂ-ﬂ
Bou ik Number

Dom v bmOe o e Wl
(CTET T
Ioinnng
I e e

= 10150113 i

:.:.-r.:r\ e
# '\{ Name ‘

r\‘ o et it e g -.g i
i
I D VRGN IRATE .""r—\"-.
| —— | (e
™~ Print Centre
B ol Document ID |

INAC = AR tvesentes ﬂ L
b TR Canadi

Serial Number

IDCANTIDS6AAEG<cdddadddadaddaa i Machine
BOOM139F1501135X X <<<c<<QC<IC<d Readable Zone
DOE<<MARY<JANE<< <t CocLLLLC {an]

Border-Crossing Format

* Plastic card not laminated

* Not actual dimensions shown

*  First Nation Hologram on front of the card

*  Prescribed

* Back displays: Machine Readable Zone (MRZ) indicating Acceptable
document when visiting the U.S. via land and water ports-of-entry

e Can be used for border crossings

* Not readable by the LCBO

* Includes expiry date
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Part 2: Non-prescribed ID

Part 2 of this guide features the non-prescribed Ontario Health Card which
may be offered to you on occasion by Ontario residents. Please remember
that the Ontario Health Card needs to be treated specially. By law, it is not
permissible to request that someone produce their Ontario Health card for
non-health related purposes and a health number may not be collected for
non-health related purposes. Never ask a customer for their Ontario Health
Card. If a customer offers their health card to you voluntarily, you can accept
it provided it appears to be valid.

Some customers may present you with other forms of government issued
photo ID. A tourist for example may offer you a Manitoba driver’s licence, or
an International student may offer you a Swedish passport. These are also
considered non-prescribed ID. You may accept non-prescribed ID so long as
it appears to have been issued by a government, bears the person’s photo,
name and birth date.

For U.S. and International ID, please consult your store’s copy of the United
States and Canada, or International ID Check Guide.

Fake ID is a real concern. Please check and evaluate all ID customers
present — prescribed as well as non-prescribed. If the expiry date has
passed, or there is any doubt whatsoever about its validity ask the customer
to provide you with another form of government-issued photo ID. If one is
unavailable, refuse the sale and record the challenge and refusal on POS.
Remember, as you learned in “Challenge and Refusal”. It's not Personal. It's
the Law”, do not confiscate suspected ID.

For more information on ID issues, please review your “Challenge and
Refusal. It’s not Personal. It's the Law” Participants Workbook.

Thank you for your commitment to keeping alcohol out of the hands of
minors.
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ONTARIO HEALTH CARD and FIREAMRS LICENCE

1981 -12-15

TRAM  MOM DAY

WA wow

Magnetic Stripe

Stock Control
Number

ISSDEL. EXPIEXF.
2007 - 12 - 15_2012 - 12
o EHLE .,

5584 - 486 - 674 - YM

SEX/ SEXE

Organ Donor

Security Background

Primary Photo
with Holographic
Qverlay

Variable Microprint

Laser Engraving of
Personal Health
Information

Secondary Photo
and signature

Tactile Feature

Information

-

Variable Microprint

2-D Barcode

FIREARMS LICENCE / PERMIS D'ARMES A FEU
POSSESSION * ACQUISITION

Name / Nom
DAVID WILLIAM

Date of Birth / Date de naissance Expires / Expiration

1976/10/10 2019/10112
YA M DN YA M DN
Height / Taille ~ Gender / Sexe Eyes / Yeux

173CM MALE HAZEL
Standard Ce permis est assorti
conditions are attached de conditions standard

to this licence
Number / Numéro

86358986.0002

Front face

* Plastic card, not laminated

e Actually dimensions not shown

* Date of birth format
YYYY/MM/DD

POSSESSION

ACQUISITION

Non-restricted
Restricted

Non-restricted
Restricted

Issued by the Chief Canadd Delivre par le controleur
Firearms Officer of des armes a feu de
Ontario I'Ontario
under the authority en vertu des pouvoirs
of the Firearms Act, que lui confere la Loi
Lois du Canada.
Back face

* Magnetic stripe at the back

*  Eye colour stated

L]
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Expiration date displayed



NEXUS AND FAST CARD

 Surname/Nom de famille/Apellido
DOE

Given Name/Prénom/Nombre
JOHNQ

Citizen/Ci eté/Ciudadani

n

- Dateof d

= 04JUL1I76

= Expiration Date/Date d'expiration/Expira el

¥ 04JUL 1781

7 1ssuing Country/Pays d'émission/Pais de emision
¥ USA

~ Surname/Nom de famille/Apellido
DOE

Given Name/Prénom/Nombre
JOHN Q

Gender, Citizen/Cif iudadani

M USA
de nai: Fecha de

= Date of Bi
= 04JUL 1776

= Expiration Date/Date d'expiration Expira
2 04JUL1781

£ Lssuing Country/Pays d'émission/Pais de emision
" USA

Front face

¢ Plastic card, not laminated

e Optically Variable Ink — can be
seen in the globe image when
the card is tilted

e Tactile features — the boat, car
and airplane icons are raised on
both front and back

Personalized print — the
traveler’'s name and DOB are
printed sideways on the right
side of the member’s photo
Includes an expiration date

Reverse face

te de delivrance/

W

25 5EP

777700757 5C600 Bo:
100000770
st

INUSA1000007707777700757<<<<<<
7607045M8107042USA<LKLKLKLLLLLKLKLS
DOE<<JOHN<QLKKKLLLLLLLLLLLLLKLKL
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15 See 2008

R LT

i

777700757 scs00 :

e

33700606006010100 100000770
it

TR

IFUSA1000007H 07777700757« <<<<<
7607045M8107042USA<<<<<<<<<<<5
DOE<K<KJOHN<KQALLLLLLLLLLLLLLLLLLKLKL



STATUS CARDS IN THE SYSTEM

Laminated Certificate of Indian Status

o R AR DO o

Dec.15,1970  PEIGAN

=% Apr.26,2002

Certificate of Indian Status "All-in-One”

John Carl Doe

Dute of Barth: 19701218 e W

Eyes: Brown Height: 180 omy

Mair: Brown Weight: 50k o
Meomber of:Peigan Nation

Mermbership #:999

DOE, JOHN CARL

P

by
ALBERTA INDIAN TAX EXEMPTION Rogistry &
ALBERTA FUEL AND TOBACCO TAXES 9990099901

Certificate of Indian Status "Pilot Project”

4380800000

JORNNY

012345678901
_ J0HN CARL DOE

“

12 UK 2002

Non-prescribed:
e Issued by INAC - Indian and Northern Affairs Canada

Falls under the classification of “other” for the purpose of Challenge &
Refusal

e Can be accepted if:
*  Expiry date is valid
* Photo is a true likeness of the person presenting it
e Bears the person’s Name and DOB

* Does not appear to have been tampered with
(see page 16 for more information)
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Band Membership cards:

e Issued by a specific First Nations Band - the Band name will be
displayed

e Cannot be accepted on its own

e Must be accompanied with another form of valid government issued
photo ID in order to be acceptable

* Easily recognizable as the wording “Band” will be written somewhere on
the card

* Paper with a laminate overlay

Mock up of Band Card

Two Rivers
Certificate of Band Membership

First Name

YOUR PIC- Last Name

TURE HERE
99-534-87

99-534-87
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Do | look 25 to you?

At the LCBO, we never guess.
That’s why we asked to see over 14.5 million IDs last year.

So, if you’re 25 or younger,
have your ID ready.

L C B O ‘ Alw.a ys The LCBO never guesses. See if you can.
Taklng Care Icbo.com/cardornot
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