Calendar of key dates for LCO customers
February 15,2026 - April 11,2026

LCBO

Feb 15 Feb 16 Feb 17 Feb18 Feb 19 Feb 20 Feb 21
Feb 22 Feb23 Feb 24 Feb25 Feb 26 Feb 27 Feb 28
Mar 1 Mar 2 Mar 3 Mar 4 Mar 5 Mar 6 Mar 7

Mar 8 Mar9

Training on new claims process available

Mar 10 Mar 11 Mar 12 Mar 13 Mar 14

Mar 15 Mar 16 Mar 17 Mar 18 Mar 19 Mar 20 Mar 21

Mar 22 Mar 23 Mar 24 Mar 25 Mar 26 Mar 27 Mar 28
Final day to place
orders for delivery on
wholesale.lchbo.com.
Orders must be placed
by 6 pm.
Mar 29 Mar 30 Mar 31 Aprl Apr2 Apr3 Apr4
Ordering resumes on
wholesale.lcbo.com
based on regular
scheduled ordering
day, with new claims
process on platform.
Apr5 Apr 6 Apr7 Apr8 Apr9 Apr 10 Apr11
Last date to submita
claim on the B2B
Claims App online.
Going forward, all
claims will be made
on
wholesale.lcbo.com.

February 16 - March 31: LCBO will not be able to update any customer information - this includes
contact, account and banking details.

March 24 - 31: You will have an alternative ordering option which will allow you to manually
place orders for select products from LCBO during this time.

March 23 (6 pm) - 31: You will be unable to place orders via wholesale.lcbo.com, but it will
remain view only until March 30 when it will be offline.

March 30 - April 1: Wholesale.lcbo.com will be unavailable due to a planned outage from 9 pm
on March 30 through to April 1




