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Placing an Order using wholesale.lcbo.com

Introduction

This reference guide provides an end-to-end process of placing an order using
wholesale.lcbo.com (B2B Portal).

Key Terms

Key Term Definition

Stock Keeping Unit A mandatory unique numeric code assigned to each
(SKU) product

Purchase Order (PO) A unique reference number that a customer may choose
Number to enter when placing an order
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Introduction to Order Management

Order Management enables users to efficiently track, process, and control customer
orders from placement to fulfilment using the wholesale.lcbo.com (B2B Portal).

The Order Management process flow is given below:

®

Order Initiation
Processing and
Fulfillment

-l

Order

Py
B
Order .’ Order Returns,
F Claims, &
Cancellation ’
I Product Recall
Claims

4

* The ordering process
begins when a customer
places an order through
the wholesale.lcbo.com
(B2B Portal).

» Customers can search
products, select
quantities, and add items
to their cart.

» Orders are reviewed
before submission to
ensure accuracy and
alignment with internal

purchasing requirements.

Once submitted, order is
automatically routed to an
external system for
processing.

This system handles all
back-end fulfillment
activities, including
inventory allocation,
picking, packing, and
shipping.

Customers receive emails
when order is processed
and shipped.

* Orders can be
cancelled—either fully or
partially—during the
remorse hold period,
which is a limited time
window after submission.
This allows customers to
make changes or cancel
if the order was placed in
error or if adjustments
are needed before
fulfillment begins.

» Customers can initiate
returns, claims, and
product recall claims for
full or partial quantities at
the line-item level.
Returns, claims, and
product recall claims are
managed through the
Returns, Claims, and
Recalls page.

» Communication updates
for returns, claims, and
product recall claims are
handled via email.
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Login to wholesale.lcbo.com (B2B Portal)

Let’s look at how to access the wholesale.lcbo.com (B2B Portal).

1. Open your web browser and enter the following URL: wholesale.lcbo.com.

(@) @® wholesalelcbo.com .o

@ Account Sign In | LCBO - wholesale.lcho.com X

2. You are navigated to the Account Sign In page. Sign in to your account using
your Email Address and Password in the respective fields.

Note: If you are signing in for the first time, you will need to set your password. To
do so, you will have to select Forgot Your Password.

3. Once done, select Sign in.

LCBO =858

Account Sign In

* Required field Doing Business with LCBO
For all information related to working with the LCBO, yisit Doing
Email Addross*

Business with LCBO.

Not a Wholesale Customer?
Yisit LCBQ.com to discover and shop our full assortment of

Echa)

products.

Forget Your Password? Neeod Help?
For any website enquiries or issucs, please reach out to our

e @ Customer Care team via phone, email or chat.
Sign In

Have an AGCO licence but don't have an account with
us? Contact Customer Care



https://wholesale.lcbo.com/b2b_en/customer/account/login/referer/aHR0cHM6Ly93aG9sZXNhbGUubGNiby5jb20vYjJiX2VuLw%7E%7E/
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After a successful login, you are navigated to the Adobe Commerce Portal’s landing
page. On this page, you can view different categories of products.

LCBO &6 what can we help you find today? a o

bl

: Welcome to

_ ‘ wholesale.lchbo.com!

Ordering inventory for your ss just got easier.

B2B UAT cta with ICID
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Order Creation Process

We can place an order on the wholesale.lcbo.com (B2B Portal) in several ways,
including:

The Search Bar option

The Product Details Page

The My Requisition Lists tab

The Quick Order option

The Recent Searches option

® 2 0 T o

1. To place an order using the Search bar, in the Search bar, enter a product’'s
name or product SKUs.

‘Quick Order Welcome Back, Dale v

I(IB[) ::»‘e?r'&fu I Cottage springs lemon Lime Vodka Soda Q .\_:!24

Wine Spirits Beer Cider

bl

l Welcome to
wholesale.lcbo.com!
- T __

g ! ! I Crdering inventory for your business just got easier.

Your New Shopping Experience Features:

You can quickly view up-to-date inventory, complete an order, view your order histery and make changes to your account. Once you've completed an order, email notifications will keep
you updated about the progress of your order.
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Quick Order

LCBO ssiE 553529 Q gz

Wine Spirits Beer Cider

| Welcome to
wholesale.lcho.com!

3
¢

S ——— e —

)
B
4 F g ! Ordering inventory for your business just got easier.
- .

Your New Shopping Experience Features:

2. Select Add to Cart to add the searched item to your cart.

3. Once you have added the product to the cart, the cart icon in the top right-hand
corner of the screen automatically updates to reflect the quantity added. Select
the cart icon to review or adjust the quantity of cases.

LCBO g 553529 Q |'It!43 I

Wine Spirits Beer Cider

Home Search Results : 553523

Products (1) @
Showing results for:

“553529”
Sort by: ‘ Relevance v ‘
Category -
Coolers And Cocktails (1) »
Varietal + { =_.;
e
i
Country + ot
BAES
Region + Cottage Springs Lemon Lime
Vodka Soda
355 ml can

Wiholezale price: $2.07
Retsil price: $2.95

Only purchasable by case {24 units}

® n stockst mve
Add1o Cart

Add to Requisition List ~
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4. To add an item to the chart from the Product Details page, select a product
category. In this scenario, we are selecting Wine.

°I CBO &
| Wine l\;pirils Beer Cider

) | Welcome to

B wholesale.lcho.com!

—_—

»
e

Your New Shopping Experience Features:

e ———
Ordering inventary for your business just got easier.

B2B UAT ota with ICID

5. Once you have selected the product category, the Home / Wine page is
displayed. You can view the available options and select a product. Once done,
select Add to Cart.

Wine Spirits Beer Cider

Home Wine

Wine

1105 Result(s) @ =

Category —_—

Red Wine (518) Sort by:

Relevance M |
White Wine (376)
Sparkling Wine (70) »
on sale on sale
Rosé Wine (44)

Specialty Wines (38) »

+ Show more

o ).
-

Varietal + - -

Wine Taste Profile

VaA

Country

Region

Product Collection

The Beachhouse Sauvignon
Blanc

750 mi bottle

Wholezale price: $11.04
4¥ Limited Time Offer
Retail price: $12.95

Only purchasable by case {12 units}

@ In Stockat wa:are
Add te Cart
. A

Add to Requisifion List ~

Open Cab 2 Merlot VQA
750 mi bottle

Wholezale price: $12.57

& Limited Time Offer

Retail price: $13.95

COnly purchasable by case {12 units}

® In Stock at Wershouse

Add to Cart

Add to Requisition List ~

Gray Fox Chardonnay

1500 ml bottle

ble by case {6 units)

@ In Stock st Warshouse

Add to Cart

Add to Requisition List
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6. Once you have added the product to the cart, the cart icon in the top right-hand
corner of the screen automatically updates to reflect the quantity added. Select
the cart icon to review or adjust the quantity of cases.

LCBO &z What can we help you find today? Q gz I
L

Wine Spirits Beer Cider

Home Wine

Wine

Category -

Red Wine (512)

Sortby: | Relevance b2 ‘

White Wine (z78)
Sparkling Wine (70) >

Rosé Wins (44)

sals

Specialty Wines (38) > I

+ Show more * é
Varietal + %

R | -
The Beachhouse Sauvignon Open Cab 2 Merlot VQA Gray Fox Chardonnay
Wine Taste Profile + Blanc
750 mi bottle 1500 ml botile
750 ml bettle
Whlessle price: $12.57 Whelezsale price: $15.32
VA + Viholesale price: $11.04 o Limited Time Offer Retail price: $17.45
4 Limited Time Offer Retail price: $12.85 Only purchasable by case {6 units}
Rietail price: $12.95 = yo i
tail price: $12.95 Only purchaseble by case {12 units} @ In Stook at Werehouse
Country G QOnly purchasable by case {12 units} @ In Stock st Warshouse

® in Stock st Warshouss

Fegion + Addto Cart Addto Cart Add to Cart

7. To place an order from My Requisition List, you will have to navigate to the My
Account page. To do so, navigate to the home page. Then, select your
account’s drop-down menu.

E Orders placed by 11:59 pm EST will be processed within two business days. Orders will be delivered on the assigned delivery date. al

Quick Order Welcome Back, Jaf|l v

LCBO) 265 What can we help you find today? Q g

Beer Wine Spirits Cider Coolers Beer & Cider




My Account

LCBO s What can we help you find to COMPany Structure
My Requisition Lists

Beer Wine Spirits Cider Coolers Beer & Cider Sign Out

9. The My Account page is displayed. Select the My Requisition Lists tab.

|( B() ﬁ'ﬁ'ﬁﬁii What can we help you find today? Q -gzq
Wine Spirits Beer Cider
& My Account My Account
0 Order History o Account Information
[
My Requisition Lists Contact Information User Role
é Dale Bond Manager
@ Addresses dslsbonds@gmailcom
Change Password
Account Information
Address Book Mansge Addresses
Company Credit
7 Sign Out Default Billing Address
Test 1092
2 Main
Toronto, Ontario, LEC 2X3
Canads
(122)123-1234
Edit Address

10



Placing an Order using wholesale.lcbo.com

10. The Requisition Lists page is displayed. Select the View option to view the
Requisition List items.

I(”{] EIE([:L What can we help you find today? Q ‘QT

Beer Wine Spirits Cider Coolers Beer & Cider

My Account Requisition Lists eato New Requisition List

11 Order History

Name & Description Items  Latest Activity Action
Returns, Claims and [—
Recalls Requisition List items 2 Jul 29,2025 View

My Requisition Lists
1htem(s) Show 20 . perpage

¥  Addresses

Account Information

11. The Requisition List items page is displayed. From here, you can select Add
to Cart to add the items to your cart, Update List to make any changes to the
list or Delete Requisition List to delete any item from the list.

I( BO e What can we help you find today? Q p 7

Beer Wine Spirits Cider Coolers Beer & Cider

2, My Account

Requisition List items Rename

(0 Order History
Export Print

Returns, Claims and 2 itams [] Selectall Remove Selected Move Selected + Copy_Selected
Recalls
Item Price Qty Subtotal
@ My Requisition Lists
7 Growers Honeycrisp Wholesals prics: $73.68 aty Total: $147.30
- - i Apple N 5 %
9  Addresses $ LCBO#: 374546 | 473 ml
- Purchasable only by case {24 units}) & Remove
(@ Account Information
St Ambroise IPA Wholesale price: $55.68 Qty Totsl: $55.08
L LCBO#: 399220 | 473 ml - 1 +
B Company Profile Purchasable only by case {24 units} & Remove
2. Company Structure 2 [tam(s) Show 20 . perpage
Company Users Add to Cart | Update List I | Delete Requisition List I

11
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12. To create an order from the Quick Order option, navigate to the My Account
page and select Quick Order.

Quick Order Welcome Back, Ontario Conv ~

| ( Ii() :ﬁ;{:}lggu What can we help you find today? Q b 7

Beer Wine Spirits Cider Coolers Beer & Cider

L My Account My ACCOllnt
[ Order History Account Information
Returns, Claims and Contact Information User Role
Recalls :
Ontario Conv Store Company Administrator
b2b.conven@gmail.com
2 My Requisition Lists Change Password

©  Addresses
Address Book Manage Addresses

(@ Account Information

13. The Quick Order page is displayed. Select Add List to Cart to add the item to
your cart.

Quick Order ‘Welcome Back, Ontario Conv ¥

I.(‘ BO &&- What can we help you find today? Q _b 7T

Beer Wine Spirits Cider Coolers Beer & Cider

Quick Order

Add from File
aly & File must be in .csv format and include "SKU" and "QTY" columns
553529 ) il g Download Sample
Cottage Springs Lemon Lime Vodka Soda Wholesale price: $88.04

LCBO#: 553529 M, Choose File
355m

Purchasable only by cass {24 units}

— Enter simple product SKU or name

@

Add List to Cart I

12
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14. To create an order from the Recently Viewed option, navigate to the Empty
Cart page to view the product. Once done, select Add to Cart to add the

product to your cart.

Your cart is empty.

Please add products to your cart,

Continue Shopping

Recently Viewed

b

o

=
-

Cottage Springs Lemon
Lime Vodka Soda

355 ml 004

Wholesale price: $85.0

Add To Cart

15.

The Products (1) page is displayed. Select Add to Cart to add the product to

your cart.

Products (1)
Showing results for:
“Cottage Springs
Lemon Lime Vodka e
ort by: elevance
Soda”
Categary —_

Coolers And Cocktails (1) >

L o)

Varietal -
[ =
Country + Cottage Springs Lemon Lime
Vodka Soda
Region + 255 ml can

Wholzzale price: $2.07
Retail price: $2.95

Only purchasable by case {24 units}

@ In Stock st Warah
E—

Add to Cart I

¥ ‘

13
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Now that we have seen different ways to create an order, let’s look at the
Shopping Cart page which is displayed after we have added the products to the
cart and selected the cart icon.

16. The Shopping Cart page is displayed. You can change the number of cases
by using the “+” or “~” buttons.

Note: Products will be displayed in Full Case Quantities for Grocery,
Convenience, and Duty-Free customers, while Licensee customers will see
products in single selling units.

g Orders placed by 11:538 pm EST will be processed within two business days. Orders will be delivered on the assigned delivery date.

Quick Order Welcome Back, Ontario Conv v

| (‘I }() gc??r&n?éé“ What can we help you find today? Q b 2

Beer Wine Spirits Cider Coolers Beer & Cider

Shopping Cart Order Summary
2 Cases
How the wholesale price is calculated
Delivery - Source (1 items)
Subtotal: $659.04
5]
Ea Retail Store Pickup: FREE
PE—
@ Order Total: $659.04
g i i Wholesale price: $05.0 aty Total
Cottage Springs Lemon Lime Vodka Soda 0IR6ai0) LIS ¥ ofa Total Savings: $11.76
LCBO#: 553529 | 355 ml Y o1 (+ $65.04
Purchasable only by case {24 units}

Add to Requisition List v i Remove

14
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17. Once you have reviewed the cart, select the Checkout button to place the
order.

Note: Once the orders are added to the cart, they are split by Fulfillment Type
or grouped by Fulfilled by.

LCBO o sty QR

Top 100 SKUs Wines Spirits Coolers and Cocktails Beer

Shopping Cart - 36 items Order Summary

How the wholesale price is calculated

Delivery(12 items)

Fulfilled by: LCBO Subtotal $100.00
Retail Store Pickup: FREE
B8 Orders will be processed as early as next business day. Delivery Fos £100.00
Delivery Tax: $10
140 10 of 12 foms " 2 >
Order Total: $210.00

Folonari Valpolicella

Classico DOC Whokesale Price: $13.95 Total
CBOS: 58438 | 750 ml bot N r: B $13.95

Purchasable indridually or by case

{6 units}

Switch to Retail Store Pickup  Add to Requisition List (3 Remove

Folonari Yalpolicella

Classico DOC Whilesale Price: $13.95 2y Total
el . =Y i (3 513.95

Purchasible indridually or by case

{8 units}

Switch to Retail Store Pickup | Add to Reguisition List [} Remove

15
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18. The Order Checkout page is displayed. The Information section contains the
following details:

e Delivery: To review your delivery address
e Order Summary: To review the final amount of the item

Select Continue to Billing to proceed with the checkout.

LOBO s

A Information B Payment
Step 10of 2
@ Delivery Order Summary Edit Cart
Total unit(s): 1
: i
Ontario Gonv Store G How the wholessle price is calculated
200 Lorraine Avenue
Kitchener, Ontario N2B 3R3 Subtotal: $69.28
Canada .
Delivery Tax: £13.00
308-580-8922
Total: $172.28
Total Savings: 31152
Delivery Options
@ £100.00 + delivery tax Delivery (Standard Delvery) — Comments/Notes (Optional)

& " B " Enter comments/notes for your
Order now and get it delivered in 3-5 business days 3 to 5 business days ($11.95 +tax)Get it delivered next business day ($16.95 5
reference (.g. your intemal PO
+tax)
Number)

Privacy Notice

The personal information relsted to placing an online order, including information collected through the use of cookies and similar tracking
gies that can . perzonal i ia collected under the suthority of the Liguor Control Board of Ontario and in

View Cart ‘Continue to Billing
v

Read More v

16
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19. Proceed by clicking on Submit Order Confirmation. After placing your order,

you'll get an email confirmation for delivery.

Delivery Details:

LCBO

Thanks for shopping with us!

Hi {First Name; Last Name},

We're just letting you know we have received your order #000234557. We'll send
tracking number once your order is shipped.

STANDARD DELIVERY
You should expect to receive your order as scheduled

Order Details

DELIVER TO ORDER NUMBER
Antony Meneghini-Cuvillier 60041065
200 Bay Street, Unit 115 ORDER DATE

Toronto, ON M5J 2)2
(416) 363-6604

2024-07-05 13:23

ITEM DESCRIPTION

Flat Rock Pinot Noir
LCBO#:1545
Quantity Ordered:1
Unit Price: $34.45

another email with a

PO Number: 00013243546

PRICE

$34.45

17



Placing an Order using wholesale.lcbo.com

Order History Page

The Order History Page is a centralized location where you can view, manage and
track all your orders. The Order History page will show different types of orders:

e Created in Adobe Commerce portal or through EDI (for B2B only)
e Older orders stored in the Adobe Commerce database

1. To select the Order History tab, navigate to the My Account Page. To do so,
please navigate to the Order Creation Page and refer to steps 7 and 8.

2. The My Accounts page is displayed. Select the Order History tab.

Quick Order Welcome Back, Jay

What can we help you find today? Q '@

Beer Wine Spirits Cider Coolers Beer & Cider

My Account

Jo

00 Order History I

# Returns, Claims and
Recalls

© My Regquisition Lists

My Account

Account Information
Contact Information User Role

Jay Convenience Company Administrator

acnlay.Convenience@gmail.com

Change Password

18
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3. The Order History page is displayed listing all orders placed by an individual
user, including details such as Order Number, PO Number (if available),
Creation Date, Order Total, Status, and Actions.

4. You can search for an order either by PO or SKU by selecting the Search PO
Number or Search SKU radio buttons and entering the appropriate number.

5. The Status column displays the real-time overall status of an order, which is
dependent on individual line-item status.

Quick Order Welcome Back, Jay v

LCB() ;HR?I%CESQLE What can we help you find today? Q h

Beer Wine Spirits Cider Coolers Beer & Cider

My Account Order HiStOI’y

Jo

0  Order Histor a
Y (@ Search PO Number () Search SKU Enter PO or $KU number ;gnifie

® Returns, Claims and
Recalls

Order # PO Number Date Order Total Status Actions

60019262 07/02/25 $0.00 @ In Progress View Actions v

3

My Requisition Lists

60019223 43112414 07/02/25 $0.00 @ In Progress View Actions v

6. Within an order, select View Actions arrow to view the available options.

Quick Order Welcome Back, Jay

| ,(‘ B() ;’;’?‘%ESSME What can we help you find today? Q b

Beer Wine Spirits Cider Coolers Beer & Cider

.
My Account Order History
[0 Order History . =
(@) Search PC Number Search SKU Enter PO or SKU number magnifier
Returns, Claims and
Order # PO Numbar Date Order Total Status Actions

Recalls
60019262 07/02/25 $0.00 @ In Progress View Actions

80018223 4312414 07/02/25 $0.00 @ in Progress View Acﬁonl ~ 0

My Requisition Lists

19
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7. Once you have selected the View Actions arrow, you will see two options:
e View Order: Displays the details of the ordered item.

e Cancel Order: Allows the cancellation of the order. This button is only visible
during the remorse hold period and disappears once the remorse hold is passed.

Select View Order to view the Order Details page.

Welcome Back, Jay -

1 WHOLESALE Wikal ¢ Io vou find toda?
IJ( I}() SERVICES What can we help you hind today? Q \_:_i
Top 100 SKUs Wines Spirits Coolers and Cocktails Beer
Order Histor A ® O % Enter PO or SKU number ()
[0 Order History
Order ID PO Number Order Date Status Total Action
urns, Cla i 00000000 0000000015 10/31/19 @ Order Placed $98.88 Hide Actions ~
View Order
My Requisition Lists 0000000009 oo0000m 09/15/19 @ inProgress $57.98
My Requisition Lists Cancel Ordes
0000000008 oooonomn oaanznge @ Resdy for Pickep $15.98 W ACTIONS
Add
0000000007 oooo00m 0B/09/19 @ Shipped s4722 View Actions ~
o 0000000006 0Do000m orfeang @ Order Placed $47.22 View Actions ~
0000000005 000000 06/23/19 [ Delivered $47.22 View Actions
L rofile
0000000004 000000M 05/06/19 & Delivered sa7.22 View Actions s~
ny Credit 0000000003 ooogoon 051319 @ Daliversd Sar22 View Actions w
Co : ; 0000000002 o0o0000M 03/28/19 x Cancelled 4722 View Actions

20
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8. The Order Details page is displayed showing overall order status and individual
line-item status. The below example shows the status of an LCBO Delivery order.

LCB() &= What can we help you find today? Qg
Wine Spirits Beer Cider
& Print Order
. My Account Order #60045296 e
M Order History Date: July 2,2025 | Order Type: Delivery | Order Total: $12212 | Status: [ @ InProgresa |
2 My Requisition Lists S Order Placed # InProgress @ Shipped
©  Addresses Items Ordered
Heineken Wholeaale price: $36.00 Total
A Inform: Retail price: $41.25
LCBO# 56788 | 5000 mi can e $70.18
Purchasable only by case {2 units}
Company Credit Qty. Orcered: 2
S Out Titem(s)
How the wholesale price is calculsted
Subtotal: $7038
Delivery Fee: $100.00
Delivery Tax: $12.00
Order Total: s183.18
Total Savings: $12.32

Note:

For LCBO orders, the estimated delivery date will be provided once the order is placed.
For drop-ship orders, the estimated delivery date will be provided once the order is
shipped.

For non-LCBO orders, the estimated delivery date will be available after the vendor
ships the order.

21
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You will receive confirmation emails when an order is ready for pickup or shipped for
delivery.

L.CBO

Your order is on its way!

DELIVERY
‘You should expect to receive your order as scheduled.

Order Details PO Number: 00013243546
DELIVER TO ORDER NUMBER

Antony Meneghini-Cuvillier 60041065

200 Bay Street, Unit 115 OhDER bkTE

Toronto, ON M5) 212
(416) 363-6604

2024-07-05 13:23

ITEM DESCRIPTION PRICE

Flat Rock Pinot Noir $137.80
LCBO#:1545

‘Quantity Ordered:4

Quantity Delivered:4

Unit Price: $34.45

22
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Order Cancellation

A Cancel Order button in the Adobe Commerce portal lets you cancel eligible orders
during the remorse hold period. To cancel an order, please navigate to the Order
Creation page and refer to steps 1 and 2 under the Order History Page section for
navigation.

1. The Order History page is displayed. Select the View Actions arrow.

E Orders placed by 11:59 pm EST will be processed within two business days. Orders will be delivered on the assigned delivery date.

|(n(] :}2};}“ = What can we help you find today? Q '\_:_l

Beer Wine Spirits Cider Coolers Beer & Cider

.
My Account Order History
[ Order Histo A
oot (® Search PO Number Search SKU Enter PO or SKU number :\wmﬁcr
Returns, Claims and
Recalls Order & PO Number Date Order Total Status Actions
80019262 07/02/25 $0,00 @ In Progress View Ac!iorl vo
My Requisition Lists
80019223 4312414 07/02/25 $0.00 @ In Progress View Actions ~

23
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2. Once you have selected View Actions arrow, select the Cancel Order button to

cancel the order.

Note: The Cancel Order button will not be available if an order is not eligible for
cancellation. The order is only eligible for cancellation after receiving an order
confirmation email.

[ (‘ ISO EN;ZFI;%IFEESQLE What can we help you find today? Q b
Ly
Top 100 SKUs Wines Spirits Coolers and Cocktails Beer
o My Accounts Order History @ seachporumor O Semchsky  Enter PO or SKU number Q
[0 Order History
Order ID PO Number Order Date Status Total Action
®). ‘Betums, Cldlms ancl Recalis 0000000010 0000000015 10/31/19 @ Order Placed $98.688 Hide Actions A
View Order
- My Requisition Lists 0000000009 oooo0on 09/15/19 @ In Progress $57.98 _e
My Requisition Lists | CRiCaEORdRH
0000000008 0000001 08/12/19 ® Ready for Pickup $15.98 iew Actions v
© Addresses
0000000007 0000001 08/09/19 @ Shipped $47.22 View Actions v
Arcolitlformation 0000000006 00000011 07/29/19 @ Ordor Placed $47.22 View Actions v/
0000000005 000000M 06/23/19 @ Deliversd $47.22 View Actions v
@3 Company Profile
0000000004 00000011 05/06/19 © Dolivered $47.22 View Actions
Company Credit 0000000003 000000M 05/13/19 @ Delivered $47.22 View Actions v/
Company Shuctre 0000000002 0000001 03/28/19 x Cancelled $47.22 View Actions v
mpany Structure

A cancel confirmation page is displayed confirming that the order has been cancelled.

24
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I 4(.‘ I;() ;vEP}"\’C\z'II_gSSALE What can we help you find today? Q ":_i
Top 100 SKUs Wines Spirits Coolers and Cocktails Beer

Your order has been cancelled

Order ID: 0000000005

Thank you for submitting your cancellation request.

Back to My Accounts

25
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Order Cancellation — Remorse Hold Passed

Order cancellation is not possible, and you will receive an error notification once the
remorse hold period has passed.

The length of this period is typically 30 minutes. However, it can vary.

© My Store: Queens Quay & Yonge

I C I% 0 What can we help you find today? Qv
LA § o

New Arrivals Products Holiday Gifts Shop Collections Food & Drink Deals Wholesale
Cancellation is not possible at this time X
The cancellation grace period for this order has ended. If you have any questions, please contact customer care.
. & Order Placed 1} In Progress & Complete
?  Wishlist
@ Address Book Items Ordered
In-Store Picki
(O Account Information sy e i )
1 i i Item Price Total Price
A Notification Preferences Folonari Valpolicella Classico DOC
% % % % ¢ (2) Adda Review $14.80 $88.80
B8 Favourite Stores LCBO#: 267773 | 750 mL bottle ) Bottle Deposit
- (included) $0.20

Ordered: 6 unit(s)
Order Placed )

Pickup Date: November 9, 2024

- Home Delivery
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