Supplying Sources
Factsheet

LCBO
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Order using LCBO’s online
Y Y ordering system, GMS

Supplying sources for beverage
alcohol products can be found
under the “Operational Info” tab
in GMS as well as the product
catalogue.

Depending on what products you order, your LCBO order may be split up
into different supplying sources. The order will then be delivered by LCBO contracted carriers,
TBS, directly from Ontario manufacturers or third party logistics companies.
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The LCBO

Imported beer, cider,
wine, ready to drink

The Beer Store
Domestic beer
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Ontario Manufacturer

Ontario beer, cider, wine
& ready to drink
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1o You will receive
— separate invoices
for each supplying

source.
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Delivery time will vary

Please reference the LCBO pick up
fact sheet and The Beer Store pick
up fact sheet for more information.

C Need to make a product claim?
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If you need to make a claim against your order,
submit via the B2B Claims Application: https://b2b-claims.lcbo.com

Need more info?

More information can be found on

www.doingbusinesswithlcbo.com/groceryandconvenience

or by contacting your account manager



https://b2b-claims.lcbo.com
https://doingbusinesswithlcbo.com/content/dam/dbwl/wholesale/grocery-and-convenience/03-lcbo-pickup-factsheet.pdf
https://doingbusinesswithlcbo.com/content/dam/dbwl/wholesale/grocery-and-convenience/03-lcbo-pickup-factsheet.pdf
https://www.doingbusinesswithlcbo.com/content/dbwl/en/basepage/home/Wholesale/working-with-lcbo/delivery-and-pick-up/the-beer-store-order-pick-up-fact-sheet-for-convenience-stores/_jcr_content/content1/attachments/file.res/01-tbs-pickup-factsheet.pdf
https://www.doingbusinesswithlcbo.com/content/dbwl/en/basepage/home/Wholesale/working-with-lcbo/delivery-and-pick-up/the-beer-store-order-pick-up-fact-sheet-for-convenience-stores/_jcr_content/content1/attachments/file.res/01-tbs-pickup-factsheet.pdf

