Ordering reminders for LC B O
hospitality licensees
in March 2026

As LCBO upgrades several systems in preparation for April 1, 2026, we would like to remind you
about how you can continue to access inventory throughout March. Hospitality licensees have
the following options to access inventory in March 2026.

Hospitality licensees who exclusively shop online:

Prior to March 23 at 6:00 p.m.

PLAN AHEAD

LO Order additional inventory prior to March 23 at 6:00 p.m. if you would like
your product delivered.

Prior to March 25 at 11:00 p.m.

Order additional inventory prior to March 25 at 11:00 p.m. if you would like
= Gy to pick up your order in store. All in-store pick up orders must be picked up
by March 28 at 12:00 p.m. otherwise they will be cancelled.

——",

o LCBO & The Beer Store

L1 MANUAL ORDERS FOR SELECT SKUs
ﬁ Option to place manual orders for select LCBO and/or TBS products for

delivery during this time. Details are being emailed to you. If you have
any questions, please contact licensee@lcbo.com.

Hospitality licensees may continue to:

Shop in LCBO stores and The Beer Store

Order beer from domestic producers

Order product from agents through LCBO Specialty Services consignment program
(until 12pm on March 27)

Order directly from domestic suppliers participating in LCBO’s Direct Delivery Program.

Need more info?

More information can be found on www.doingbusinesswithlcbo.com
or by contacting your account manager.






