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INTRODUCTION 
Our mission at the Liquor Control Board of Ontario (hereafter “LCBO”) is to be the trusted source of local and 
global beverage alcohol products, delivering value to Ontarians. The LCBO’s vision is to deliver remarkable, seamless 
experiences as a responsible wholesaler and retailer, supporting local communities and businesses. 
At the LCBO, we are taking a leading stance with respect to the environmental, social and governance practices 
of the beverage alcohol industry. We are committed to driving and supporting meaningful change in our business, 
for our partners, and ultimately for our consumers and the communities in which they live. 

Integrity, honesty and transparency are central to the way in which the 
LCBO operates and we expect the same of the people, companies 
and other entities who provide goods, services and/or deliverables to 
the LCBO . The term “Supplier” includes any organization, including 
its directors, owners, employees, representatives, agents, partners, 
and subcontractors, who supplies or wishes to supply goods and/or 
services to the LCBO. 

This Supplier Code of Business Conduct (hereafter, the “Supplier 
Code”) sets out the LCBO’s expectations of every Supplier, including 
Suppliers of goods for sale and goods & services not for sale, who 
wishes to establish and maintain a business relationship with us.  
We expect our Suppliers to act in an ethical manner, be guided by 
the LCBO’s core values and to not only comply with the letter of the 
Supplier Code, but also with its spirit and intent. 

and Conditions. Where there is an agreement in place with the LCBO 
and a Supplier, and there is any inconsistency with this Supplier Code, 
the terms of that agreement will govern. The LCBO also expects 
the Supplier Code to apply in addition to applicable legislation and 
regulations - as we believe that the LCBO and its Suppliers should 
aspire beyond simply complying with local laws - but should endeavor 
to meet the global standards and conventions referenced in this 
Supplier Code in a collective pursuit to enhance our environmental, 
social and governance conduct. 

This Supplier Code applies to all Suppliers, and Suppliers are 
responsible for ensuring compliance with the Supplier Code by 
their afliates, business partners and subcontractors. For greater 
certainty, the actions of a Supplier’s directors, owners, employees, 
representatives, agents, partners and subcontractors will constitute 
actions of the Supplier in the context of this Supplier Code. 

This Supplier Code is not to be read in lieu of but in addition to the 
Supplier’s obligations as set out in any policy or agreement with the 
LCBO, including but not limited to the LCBO Purchase Order Terms 

https://aem.lcbo.com/content/dam/lcbo/PDFs/2025/2028_-_2028_Strategic_Plan_on_a_Page_EN.pdf
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Supplier Code of 

BUSINESS CONDUCT 
1. COMPLIANCE WITH LAWS 
At a minimum, Suppliers will comply with 
all applicable laws and regulations of the 
jurisdictions in which they operate. 

2. EMPLOYMENT STANDARDS 
LCBO expects that Suppliers will respect 
the fundamental human rights of all 
workers and also the International Labour 
Standards (including but not limited to 
those applicable to migrant workers and 
those regarding child labour) maintained 
by the International Labour Organization. 
These standards include that Suppliers: 

• will not employ any person aged below 
the local legal minimum employment age; 

• will not use forced, coerced, 
or involuntary labour; 

• will ensure working hours 
do not exceed legal limits; 

• will ensure employees are provided 
with the necessities to perform work 
in a healthy and safe environment;  

• will recognize employee’s rights 
to freedom of association 
and collective bargaining; 

• at a minimum, pay their workforce 
the legal minimum wage and overtime 
wage for hours worked; and 

• will ensure their workforce 
is paid on a regular basis. 

The LCBO is subject to the Fighting Against 
Forced Labour and Child Labour in Supply 
Chains Act and is required to submit an annual 
report including, among other things, the steps 
taken to prevent and reduce the risk that 
forced labour or child labour is used at any step 
in its supply chain. In agreements entered into 
with the LCBO, Suppliers must also confrm 
their own labour practices and products are 
in compliance with the Act. 

3. HUMAN RIGHTS 
Suppliers will treat their employees and 
persons with whom they do business with 
respect and dignity and comply with all 
applicable human rights legislation. Suppliers 
will maintain policies and practices that promote 
an inclusive, respectful and safe workplace and 
will not tolerate harassment, discrimination, 
workplace violence, 
retaliation and other disrespectful and 
inappropriate behaviour. 

Suppliers will not discriminate in hiring or 
employment on grounds that are prohibited 
by applicable laws. These include race, colour, 
ethnic origin, age, gender, gender identity, 
sexual orientation, family status, pregnancy, 
religion, social origin, disability 
or medical condition. 

4. ENVIRONMENT 
In line with our sustainability strategy, the 
LCBO is committed to reducing emissions 
within our operational control and across our 
value chain while also advancing practices 
that minimize the environmental impacts our 
business creates.  For more information on 
the LCBO’s environmental policies and goals, 
see the LCBO’s Spirit of Sustainability Impact 
Report available here: For the Good of Ontario. 

The LCBO recognizes the importance of 
working collaboratively with its Suppliers to 
promote environmental sustainability to help 
reduce our collective footprint and expects 
that environmental protection is a priority 
for all Suppliers. 

• Suppliers shall comply with all applicable 
environmental laws, regulations and 
standards and seek to reduce the 
impact of its activities and products 
on the environment. 

• Suppliers are encouraged to work towards 
minimizing their impact on the environment 
by establishing and adopting policies and 
procedures to help ensure the sustainability 
of natural resources and to reduce 
greenhouse gas emissions generated by their 
operations, products and services. 

• The LCBO encourages its Suppliers to 
calculate and collect information on their 
greenhouse gas emissions and expects that 
Suppliers will reasonably cooperate with 
LCBO requests for such information from 
the Supplier in connection with LCBO’s 
environmental goals. 

5. OCCUPATIONAL HEALTH 
AND SAFETY 
Supplier shall provide and maintain a work 
environment that ensures the highest standards 
of occupational health, safety, and worker 
wellbeing. This includes compliance with all 
applicable occupational health and safety laws 
and regulations. Supplier recognizes worker 
wellbeing in its entirety, including physical, 
mental, and emotional health. 

https://www.lcbo.com/content/lcbo/en/for-the-good-of-ontario.html
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6. ETHICAL BUSINESS CONDUCT 
In the course of a business relationship 
with the LCBO, Suppliers must act with 
professionalism, integrity and honesty, at all 
times aiming to maintain the LCBO’s integrity 
and reputation. 

The LCBO expects Suppliers will conduct 
business to a high ethical standard and that 
they will: 

• not ofer or provide gifts to LCBO employees, 
other than of nominal value 
as permitted by the LCBO Employee Code of 
Business Conduct; 

• not disclose confdential information 
obtained during the course of their business 
relationship with the LCBO; 

• not try to gain improper advantage or 
improperly impact any LCBO's employee's 
ability to make sound, impartial and objective 
decisions on behalf of the LCBO, and will 
immediately disclose any actual or potential 
confict of interest to the LCBO; 

• not make any false, deceitful or misleading 
statements in the course of the business 
relationship with the LCBO, including during 
any procurement process; 

• comply with all applicable laws relating to 
corruption, bribery and prohibited business 
practices and will not make, ofer, receive or 
approve of any bribe, kickback or other type 
of improper payment, and will work against 
corruption in all its forms; 

• not participate in any acts of collusion, 
conspiracy, agreement or arrangement 
with other suppliers to fx prices or with 
the intention to reduce competition; 

• not be associated with or participate 
directly or indirectly, in the activities 
of a criminal organization; and 

• keep accurate and reliable fnancial 
and business records to ensure legal 
and regulatory compliance. 

7. CONFIDENTIALITY, PRIVACY 
AND INFORMATION SECURITY 
Suppliers must maintain appropriate physical, 
technical, and procedural safeguards to 
protect the confdentiality, security, integrity, 
and privacy of LCBO information and assets 
in accordance with applicable laws, industry 
standards and the Suppliers’ agreements with 
LCBO. Suppliers must be transparent about 
how and where LCBO information will be 
handled and must promptly notify LCBO of any 
suspected or actual unauthorized disclosure, 
confdentiality breach, privacy breach, 
security breach, alteration or loss of LCBO 
information and cooperate in the resolution of 
any such occurrence, in accordance with their 
agreements with LCBO. 

8. ADVERTISING AND ENDORSEMENTS 
Suppliers shall comply with all advertising 
regulations and standards applicable to them, 
and shall not use any advertising that could 
be interpreted as coming from the LCBO. 

The Supplier (including all of its partners, the products sold and services rendered to 
spokespeople and other representatives) the LCBO, whether or not such products and 
shall not commit any act, or become involved services have been delivered. All beverage 
in any situation or occurrence, where following alcohol products and other goods sold by 
such act or occurrence, the continuance of Suppliers shall be safe for consumption 
the business relationship with the Supplier and usable for the intended purpose by 
would refect unfavourably on the LCBO, its LCBO customers. Suppliers shall have the 
products or services, or could harm the LCBO’s appropriate processes in place to detect 
reputation, as determined in discretion of the potentially harmful products and to carry 
LCBO, acting reasonably. The Supplier will out a voluntary or mandatory product recall, 
promptly inform the LCBO of any situation in compliance with the statutes 
or event that could reasonably result in harm and practices applicable in their respective 
|or risk to the LCBO’s reputation and what industry in Canada. These processes shall, 
steps the Supplier is taking to mitigate such among other things, guarantee clear and 
harm or risk. prompt communication of the names of any 

products potentially harmful to consumers 
9. INTELLECTUAL PROPERTY or to the LCBO and immediate withdrawal 
 Suppliers may not, without the LCBO’s of the products concerned. Suppliers 
written consent, reproduce, copy, publish, shall comply with all LCBO guides and 
transmit, communicate or use in any way the standards regarding beverage alcohol 
trademarks, logos or any other intellectual products, including but not limited to 
property of the LCBO. the LCBO Product Packaging Standards 

and Guidelines for Chemical Analysis, as 
10. QUALITY ASSURANCE amended from time to time, as well as those 
Suppliers’ procedures relating to the handling, of all relevant regulatory authorities. 
preparation, packaging and distribution 
of goods, products, and beverage alcohol 
products, shall comply with or exceed industry 
standards. All Suppliers, whether of beverage 
alcohol products or general merchandise and 
services, shall also comply with or exceed 
industry standards regarding product and 
service safety, including those established by 
applicable regulatory authorities and relevant 
consumer associations. Suppliers shall 
ensure the safety of their products through 
the implementation of proper measures at all 
stages of production, packaging, storage and 
distribution in order to prevent any alteration or 
contamination of the products. Suppliers shall 
promptly inform the LCBO of any situation that 
comes to their attention regarding the safety of 

https://www.lcbo.com/content/dam/lcbo/corporate-pages/about/pdf/Code%20of%20Business%20Conduct%20E.pdf
https://www.lcbo.com/content/dam/lcbo/corporate-pages/about/pdf/Code%20of%20Business%20Conduct%20E.pdf
https://www.doingbusinesswithlcbo.com/content/dbwl/en/basepage/home/quality-assurance/quality-assurance-policies---guidelines/labelling/-lcbo-product-packaging-standards-and-guidelines-for-chemical-an.html
https://www.doingbusinesswithlcbo.com/content/dbwl/en/basepage/home/quality-assurance/quality-assurance-policies---guidelines/labelling/-lcbo-product-packaging-standards-and-guidelines-for-chemical-an.html
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Supplier 

RESPONSIBILITIES 
In addition to adhering to this Supplier Code, 
Suppliers are required to keep documentation 
in order to verify compliance with the Supplier Code. 
Suppliers shall provide such documentation to the 
LCBO when requested. 

In addition, Suppliers are responsible for:   

• reviewing, understanding and educating their employees, partners, 
agents and subcontractors and other representatives regarding 
the Supplier Code; 

• reporting violations of the Supplier Code or requests that might 
constitute violations and taking all necessary action to correct 
any violation or breach; and 

• cooperating with investigations and audits conducted by or 
on behalf of the LCBO. 

If LCBO receives notice or becomes aware of any violation of the 
Supplier Code, LCBO has the right to conduct an investigation. 
LCBO may remove the Supplier’s products and goods for sale or stop 
services during an investigation. Any such steps taken in connection 
with an investigation related to an alleged or potential Supplier Code 
breach will not constitute a delisting of the Supplier’s products and 
will not be subject to the right of appeal under the LCBO’s Product 
Management Policy and Procedures. Egregious violations of the 
Supplier Code may warrant immediate response from the LCBO. 

LCBO reserves the right to verify whether its Suppliers are in 
compliance with the Supplier Code.  Verifcation by LCBO may 
be conducted by way of an audit by LCBO (or a third party designated 
by LCBO) who may visit the Supplier’s facilities. Suppliers are required 
to submit to such audits and be transparent about their operations. 
LCBO personnel (or a third party designated by the LCBO) may 
also visit Supplier facilities to monitor progress of any improvement 
programs in place. Any additional expense incurred by the LCBO 
as a result of such audit, including hiring a third party, will be 
at the expense of the Supplier. 
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Sanctions and 

REPORTING 
VIOLATIONS 
SANCTIONS The LCBO acknowledges that some non- www.clearviewconnects.com 
Based on the results of any investigation conformances to the Supplier Code may 
or audit, LCBO may apply sanctions where take time or additional support  to resolve. Toll-free to 1-844-845-1570 (within 
a Supplier fails to comply with the In such cases, the LCBO will work with North America) or (outside North 
Supplier Code, including: Suppliers within a reasonable time frame America): 1-647-438-6791 

to allow the Supplier to implement efective 
• requiring corrective action; procedures or controls. Post ofce box: P.O. Box 11017 Toronto, 

Ontario M1E 1N0. 
• requiring documentation to confrm If the Supplier fails to take immediate steps 

corrective actions have been completed; to correct a non-conformance, the LCBO 2. THE LCBO ETHICS EXECUTIVE 
may terminate its business relationship with (NON-ANONYMOUS) 

• issuing a formal warning; the Supplier, including removing products, ethics@lcbo.com 
goods, or services from point of sale or use. 

• increasing frequency of Supplier audits; 100 Queens Quay East, 9th Floor 
REPORTING VIOLATIONS Toronto, Ontario, M5E 0C7 

• suspension of its business relationship Anyone with reason to believe that the 
with the Supplier; and Supplier Code has been breached, or that The LCBO will investigate all reported 

the spirit or principles of this Supplier Code violations in a discreet and fair manner, 
• possible disqualifcation from are not being respected by an LCBO and any person who reports a breach of the 

participating in future business opportunities Supplier are asked to report either to: Supplier Code will be treated in good faith. 
with LCBO. 

1. MITRATECH ETHICS HOTLINE The Supplier Code will be reviewed from 
The LCBO will report any suspected (ANONYMOUS) time to time to ensure it continues to meet 
illegal activity to the relevant authorities, Mitratech is a confdential and anonymous LCBO values and standards. The Supplier 
as appropriate. reporting service that connects people and Code may be modifed at any time by the 

organizations. It is a safe and easy way to LCBO at its discretion. 
provide confdential information 

http://www.clearviewconnects.com
mailto:ethics%40lcbo.com?subject=
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